
To: Licensing Team, Government Directorate, Peterborough City Council! 1st Bayard Place, 

Broadway, Peterborough, PE1 1FD 

 

For the attention of: Terri Martin 

 

Copy to: Simon Parr, Chief Constable, Cambridgeshire 

 

Date: 20.05.15  

 

 

I, Mr Shariq Khan, is  writing you a complaint  with regards to the opening hours of  Madina 

Takeaway, 65 Gladstone Street, Peterborough.  

 

I suggested that Gladstone Street being a residential area and accordingly as other fast 

foods and takeaways closing early, Madina Takeaway should comply with the same 

regulations which I consider to be closed for 11.00pm everyday due to the disturbance and 

noise within the area and especially myself, as I live next to the takeaway, 67 Gladstone 

Street.  We are disturbed every night with all the noise coming from the takeaway, they 

work in the kitchen washing their heavy pans in the sink, talking loudly and watching the 

television loudly, during the late hours of the night, from the noises of the tables and chairs 

being moved around every night things being shuffled and banged loudly.  Loud noise and 

laughter coming through my walls until they close at 2.00am whilst  they clean and moped. 

Also my children are very effected with the noise from the takeaway, we cannot sleep until 

they close and go home and it is a issue every day with the children getting up early for 

school.  They are disturbed and due to this lack of concentration at school they are  so 

mentally tired on a daily basis because of the noise coming through our walls. 

 

 

I have also made many complaints to the police regarding the noise and disturbing my 

children and family every night.  I have had an argument so many times with the owner  of 

Madina takeaway during the late hours of the night, but there is no outcome. 

 

Also, because orders are made via the telephone, youngsters are always horning in the 

middle of the night from their cars to collect their orders and making noises and loud music 

from their cars while we are trying to sleep and upon telling them on several occasions to 

turn the music off or stop making noise, I am bullied and ignored and nobody listens. Due to 

all this my family and I are unable to sleep every night until they are closed at 2.00pm.   

These youngsters are always  outside until 2.00pm waiting for the takeaway to close and 

then they leave, always making disturbance to me. 

 

Also during the summer nights youngsters are always hanging out and shouting making 

noise and they do not let us sleep till the takeaway is closed, the the following day so much 

litter is found outside my shop from the takeaway and nothing is being done about this.  

Who should I raise my voice too?  I am also aware drugs are handled outside and other anti 

social behaviour outside my property.  I strictly oppose to the opening hours and 

accordingly close at 11.00pm.  I bring this matter for your attention,  please can you 

understand my concern regarding this matter and solved accordingly.   
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Anyway, the owner of Madina Takeaway has only got the takeaway licence, takeaway 

meaning take away.  Who gave him the permission to convert the takeaway to a restaurant 

because he has the sitting arrangements about 20-25 seats and I cannot understand why 

the council cannot do anything then why was the notice put outside Madina Takeaway to 

represent the concern of the late opening hours.  Further to the notice out against Madina 

Takeaway I was please to see matters will be sorted and somebody is taking action through 

Peterborough City Council and Chief Constable of Cambridgeshire,  Simon Parr. 

 

I also bring to your attention that I have been living at 67 Gladstone Street for fourteen 

years, and now I have had really enough  sorting it out with the owner or workers without 

causing grief, but they are not compromisable, so therefore I have had to raise the issue 

now.   But, on several occasions damage has caused to our car, breaking the side window, 

my vehicle tyres have been cut and window wipers being broken, also eggs have been 

thrown to my shop shutter and also vomiting right outside my doorstep many times.  So 

where do I go from here? 

 

Also next month in respect of Ramadan starting, the month of fasting, Madina Takeaway are 

always open until 4.00pm, which will cause more chaos and my family and I are unable to 

sleep with the youngsters making all the noise, which will raise another issue for the fasting 

month. 

 

Upon seeing the notice put up on Madina Takeaway , for reviewing the licence for opening 

hours against Madina Takeaway,  made me very happy that action is being noticed and 

therefore I am sending a copy of this letter to Mr Simon Parr, Chief Constable, 

Cambridgeshire who alleged this notification on behalf of the City Council. 

 

I await to hear the outcome,  and matters sorted urgently. 

 

Very annoyed neighbour 

 

Please note for your further investigation you can attend my home and listen to all the loud 

noises of speaking, banging and moving of furniture and even noises of their equipment 

utensils used at the takeaway. 

 

 

Mr Shariq Khan and Mrs Gulshad Khan 

67 Gladstone Street 

Peterborough 

PE1 2BN 

 

Email: shariqkhan1@hotmail.co.uk 
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